
 

National’s Preferred Contractor Program is designed to give you direct access to 

customers through National’s marketing programs, website, inspectors and cus-

tomers service staff.  Approved Preferred Contractor’s receive: 

 

 Direct website links and promotional materials supplied by National.  

 

 Approved use of National’s logo’s and Preferred Contractor status on promo-

tional materials and contracts. 

 

 Sales leads from National’s direct and web based marketing programs 

 

 Reduced warranty pricing— a marginable benefit that can boost your bottom-

line on every project 

 

 Priority referral status from our customer service staff and field personnel  

 

 National’s 10-year warranty with coverage up to $500,000  

 

 Instant creditability from the only company in the country to offer a fully 

backed and approved warranty program 

 

 Access to the latest research, techniques and trends affecting the drywall reme-

diation industry 

 

 Free consulting services by National’s technical experts on complex remedia-

tion projects 

 

 Discounted pricing on memberships, advertising and other services affiliated 

with National. 

PREFERRED CONTRACTOR PROGRAM 



 

Company Name:     ________________________________________________________ 

Authorized Signers Name:     ______________________________________  Title: __________________________ 

Company Address:  ______________________________________________________________ 

City:  _______________________  State: ________      Zip Code: ____________    Phone: __________________________  

Email: ___________________________   Company website:___________________________________________________ 

 

The above designated company agrees to follow the guidelines established for the Preferred Contractor program 

by National Construction Warranty Corporation, including: 

 

1. Provide a National Warranty equal to the value of the total remediation cost or a minimum $100,000 warranty 

on all properties remediated for defective/corrosive drywall. 

2. Use only an approved third-party inspector/consultant to perform the inspections and reports required by Na-

tional to qualify the property for a National Warranty.  Contractors joining the program may be subject to a 

probation period and the review of interim inspections prior to warranty approval. 

3. Submit all required reports from the third-party inspector/consultant to National. 

4. Follow all National recommended guidelines for the proper remediation of properties affected by defective/

corrosive drywall.  Contractors may always exceed the recommendations of National, but may never exclude 

or do less than the recommendations accepted by National.   

5. Company agrees to not itemized, as a line item, the warranty price on estimates or contracts.  Discounts pro-

vided to Preferred Contractors are to be kept confidential. 

6. Once final approval has been given by National for the issuance of a warranty on a project completed by your 

company, full payment for the warranty must be received by National within fifteen (15) working days. 
 

National will provide Preferred Contractors the following benefits: 

 

1. Company’s alphabetical name listing by state and city on National’s website available to all  

    visitors to the site. 

2. Sales leads from National’s toll-free inbound calls, web-based leads and referrals from in-house and field  

    sales personnel. 

3. Reduced warranty pricing off National’s current published consumer price list (warranty pricing available at  

    www.NationalCDW.com/pricing). 
 

This agreement can be cancelled by the Preferred Contractor by providing 60 day written notice to National Con-

struction Warranty Corporation.  All warranty purchase and payment obligations remain in force until 60 days 

after proper written notice of cancellation is received by National.  National may cancel this agreement if the con-

tractor violates the requirements of the program.  Program violation will be documented in writing and provided 

to the Contractor 30 days prior to cancellation. Upon cancellation, the Contractor must discontinue any references 

to National, use of logos, trademarks or any other references to National unless otherwise approved by National 

in writing. 

 
Print Name: _________________________________________________ 

 

Signature: ___________________________________________________ 

 

Date:  ___________________ 

PREFERRED CONTRACTOR  

PARTICIPATION AGREEMENT 



 

 

 

Contractor Warranty Guidelines 

 

1. When you start a remediation project you first need to notify National and provide the 
necessary information for us to start a customer file. Your options are: 

 

A. You can go online and fill out the simple "register a project" form 

• http://www.nationalcdw.com/contractors.html  
B. Call National (800‐400‐8679) and we can take the information over the phone 
C. Fax or mail in a project sheet / contract agreement etc. 
D. Email us at info@nationalcdw.com  

 

2. After each oversight inspection you need to contact National and provide a remediation 
status update for the property. 

 

3. After the final inspection, you need to send National the complete inspection report in 
order for National to provide a warranty certificate for your client. In most cases you can 
simply ask the inspector to send us a copy. 
 

 

4. Payment for the warranty is due in full at completion of your project. No warranty 
documents will be released until payment is received. 
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