“NATIONAL

CONSTRUCTION WARRANTY CORPORATION

PREFERRED INSPECTOR PROGRAM

National’s Preferred Inspector Program is designed to give you direct access to
customers through National’s marketing programs, website, contractors, and
customer service staff.

Approved Preferred | nspectors Recelve:

« Direct website links and promotional materials supplied by National.

« Approved use of National’s logos and Preferred Inspector status on
promotional materials and contracts.

. Sdesleadsfrom National’s direct and web-based marketing programs.
« Priority referral status from our customer service staff and field personnel.
« National’s 10-year warranty with coverage up to $500,000.

« Instant credibility from the only company in the country to offer afully backed
and approved warranty program.

« Accessto the latest research, techniques and trends affecting the drywall
inspection industry.

« Free consulting services by National’s technical experts on complex inspection
projects.

« Discounted pricing on memberships, advertising and other services affiliated
with National.
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*NATIONAL PREFERRED |NSPECTOR

CONSTRUCTION WARRANTY CORPORATION PA RTI CI PATI ON AGREEM ENT

Company Name:

Authorized Signer’s Name: Title:
Company Address:

City: State:.  Zip Code: Phone:
Email: Company Website:

The above designated company agrees to follow the guidelines established for the Preferred Inspector program by
National Construction Warranty Corporation, including:

e Submit all required warranty related reports to National on atimely basis.
e Follow all National recommended guidelines for the proper remediation inspections of properties affected by
defective/corrosive drywall.
e Contractors may always exceed the recommendations of National, but may never exclude or do less
than the recommendations accepted by National.
e Provide National with at least 5 warranty leads per year
e Provideawebsite link back to National’ s website from Inspector’ s website if applicable.

e Only homes inspected by Level 3 Certified Inspectors may qualify for Selective Remediation.

National will provide Preferred | nspectors the following benefits:

1. Company’sname listing by state and city on National’ s website available to all visitors to the site.

2. Salesleadsfrom Nationa’stoll-free inbound calls, web-based |eads, and referrals from in-house and field
sales personnel.

3. Marketing materials upon request, (pamphlets, brochures, etc).

This agreement can be cancelled by the Preferred Inspector by providing 30-day written notice to National
Construction Warranty Corporation. All warranty purchase and payment obligations remain in force until 30 days
after proper written notice of cancellation isreceived by National. National may cancel this agreement if the
inspector violates the requirements of the program. Program violation will be documented in writing and
provided to the Inspector 15 days prior to cancellation. Upon cancellation, the Inspector must discontinue any
references to National, use of logos, trademarks, or any other references to National unless otherwise approved by
National in writing.
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How to Attain Levels of Certification

L evel 1 Certification—requires that inspectors have CDW certification from state programs, BESI,
EDI, ASHI, interNATCHI or others and provide us with a sample copy of a past inspection.

L evel 2 Certification—requires that you have had XRF training through either BESI or a

Manufacturer’s program.

L evel 3 Certification—requires completion of 2 to 3 days of field training with an approved

level 3 inspector (those inspectors have a charge for thistraining.)

All levels of certification require that the inspector notifies National in writing or by e-mail of any I in-
spection that comes to them from a National referral. We will allow inspectors to link to our website and
their information will be listed on our site under Preferred CDW Inspectors.

National | nspector L evels

I nspector can visually discover known
corrosive drywall products

I nspector can discover corrosive drywall
by means of laboratory findings

I nspector can provide oversight for
Remediation warranty coverage

Can provideall Level 1 services

Can provide inspection report for
Clearance warranty coverage

Can provideall Level 1 and 2 services
and XRF inspection protocols

Can provide XRF mapping inspections
for NSRP warranty coverage
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